ShulCloud Micro-Deposit Resource Guide:

If you encounter any difficulty linking your bank to your ShulCloud account please follow the
steps below.

STEP #1:

When you choose to add an eCheck (ACH) payment method, you will see a large white button
Choose Account with Plaid, as shown here;

Choose Account with 8 PLAID




STEP #2:

Mext you see the Plaid welcome screen, where you choose Continue to proceed:

Easily and safely add your
eCheck account via Plaid

+ Secure

Encryption helps protect your
personal financial data

Private

Your credentials will never be made
accessible to ShulCloud

By selecting “Continue” you agree to the Plaid
End User Privacy Policy

Continue




STEP #3:

If the system is not recognizing your bank or does not enable you to connect your bank account through
PLAID you will see the following error message screen. Click the “X” at the upper right corner of the box
to be taken to the next screen.

X

Something went wrong

You can try again later or find another
bank to continue

Try again




STEP #4:

Click on the “Payment Method” link shown in the screen below. You will then be taken back to your
payment methods as shown in step #1 above. Please then follow steps #1 through #5 again.

« Change Payment Method

Summary

Account Slonim, Yael

Paying $250.00 for Account Payment
Total $250.00

Payment Details

Account Type

Using a new bank account for an E-Check payment requires account validation prior to
use via Plaid.

Learn More?

Note: Plaid instant validation must be done by the account holder and requires secure validation
using online banking login information.

Choose Account with @ PLAID

If you were unable to find your financial institution, or complete validation, you can
validate a bank account using micro deposits on the Payment Methods page instead, or
contact Temple Israel Center concerning your options.

1 authorize Temple Israel Center or their agent to debit my account in the amount above
via e-check as soon as | click the button below. | agree that e-check transactions | authorize
comply with all applicable law.



STEP #5:

Click on the link “Didn’t see your bank in Plaid?” and you will be taken to a page that enables you to
enter your routing number and bank account number.

Choose Account with & PLAID

Didn't see your bank in Plaid?




STEP #6:

_. Two new fields appear: ABA Routing Number and Bank Account Number. Enter that information,
complete the remainder of the screen, and save your method.

| Add Payment Method (%)




STEP #7:

After you save your payment method, it will appear on your ShulCloud account with a link to enter
your micro deposit amounts:

(_hﬂelumhw.ﬁﬂ:u.lrllﬂem)

My Payment Methods
x0702 0821 x1754 aChes
Gateway SIP w Gataway: SIP =

Update Werfy Micro Deposits

Delete Update
Delete

(-I-m: NewF'a'ymemmwmjj

After you see the small deposits have been made to your bank account, you can return to the
Payment Methods screen, click that Veerify Micro Deposits link, enter your amounts, and click verify:

You can now use your mico-deposit-verified bank account to make payments on ShulCloud.
Going forward your bank account should now be linked to your ShulCloud account.

If you need further assistance please contact Desiree Vacca at d.vacca@templeisraelcenter.org
or (914)948-2800, ext. 131 and we will be happy to assist you. Thank you!



