
1 
 

ShulCloud Micro-Deposit Resource Guide: 

 

If you encounter any difficulty linking your bank to your ShulCloud account please follow the 

steps below. 

 

STEP #1: 
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STEP #2: 
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STEP #3: 

If the system is not recognizing your bank or does not enable you to connect your bank account through 

PLAID you will see the following error message screen. Click the “X” at the upper right corner of the box 

to be taken to the next screen. 
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 STEP #4: 

Click on the “Payment Method” link shown in the screen below. You will then be taken back to your 

payment methods as shown in step #1 above. Please then follow steps #1 through #5 again.  
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STEP #5: 

Click on the link “Didn’t see your bank in Plaid?” and you will be taken to a page that enables you to 

enter your routing number and bank account number. 
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STEP #6: 
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STEP #7: 

 

You can now use your mico-deposit-verified bank account to make payments on ShulCloud. 

Going forward your bank account should now be linked to your ShulCloud account.  

If you need further assistance please contact Desiree Vacca at d.vacca@templeisraelcenter.org 

or (914)948-2800, ext. 131 and we will be happy to assist you. Thank you! 


